TLC

Teneo Linguistics Company (TLC) delivers
language and cultural solutions that reduce
risk across healthcare, life sciences,
education, manufacturing, and other high-
stakes industries. For over 18 years, TLC
has ensured critical operations are never
compromised by language barriers. Our
vetted linguists provide precise, secure, and
timely translation, interpreting,
transcription, and accessibility services in
more than 200 languages, supporting
compliance, safety, and informed decision

making.

Core Competencies

Managed Translation Services: Translation 360®,
delivering cost savings, secure processing, and rapid
turnaround to support high-stakes healthcare, life
sciences, education, and manufacturing operations.
Translation & Localization: Technical, regulatory,
medical, and operational content rendered accurately
into 200+ languages with consistent terminology.
Interpreting: On-site, over-the-phone (OPI), and
video-remote (VRI) interpreting, including ASL,
supporting clinical, training, and operational
engagements.

Transcription: Certified verbatim transcription for
hearings, clinical reports, research interviews, and
operational records, enabling precise analysis and
evidentiary use.

Accessibility: Section 508 compliance and digital
accessibility audits to ensure all critical content is fully
accessible.

Language Testing: Proficiency assessments to certify

staff readiness and support hiring and compliance
initiatives in high-stakes environments.

Contact Us

Hana Laurenzo, TLC President & CEO

817-441-9974 | hana@tlictranslation.com
www.tlctranslation.com

Gapabilities Statement

DUNS: 781100149
CAGE: 4G5D2

GSA: GS-10F-0234W
UEI: ZGCANTARFEN4

NAICS Codes

541930 - Translation and interpreting Services

541910 — Marketing Research & Public Opinion Polling
541611 — Administrative Management & Consulting
541690 — Other Scientific & Technical Consulting Services

Certifications

Quality: Socioeconomic:
ISO 17100:2015 WOSB

ISO 9001:2015 WBENC

I1SO 27001:2022 HUB

State DBE/WBE certifications in: IL, MD, MA, NJ, PA, TN, TX

Key Differentiators

» Mission-Focused: Extensive experience supporting healthcare, life
sciences, education, manufacturing, and other high-stakes operations.

o Security & Quality: Confidential, compliant processes with accuracy
exceeding 99%.

» Cost Efficiency: Translation memory tools deliver 40% cost savings on
recurring work.

o Agile & Scalable: SBA-certified WOSB with experienced linguists and
surge capacity to meet critical demands.

» Proven Record: Hundreds of projects delivered on time; trusted by
hospitals, universities, manufacturers, and enterprise clients.

Past Performance

Teneo Linguistics Company delivers proven performance in mitigating
language risk for healthcare, government, education, and enterprise
clients. For more than 18 years, TLC has provided secure, high quality
translation, interpreting, and accessibility solutions with a 100 percent on
time delivery rate and less than 1 percent error rate. Our disciplined
quality controls and translation memory technology protect accuracy,
compliance, and long term cost efficiency in every engagement.



